~ UBND TINH KONTUM CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc 1ap - Tw do - Hanh phuc

S6: 2100/SGDPT-VP Kon Tum, ngay /9 thing 9 ndm 2024

VIV trién khai khao sat trai nghiém
nguoi dung dich vu cong truc tuyén

Kinh gui: - BO Phan tiép nhéan va tra két qua cua S¢ Gido duc va Pao
tao tai Trung tdm phu vu hanh chinh cong tinh Kon Tum;
- Cac don vi thudc va truc thudc Sé Giao duc va Pao tao.

Cin cir Cong van s6 6769/VP-TTHCC ngay 17/9/2024 ciia Van phong Uy ban
nhan dan tinh Kon Tum v¢& viéc khao sat trai nghiém nguoi dung dich vu cong truc
tuyén;

Nhém trién khai dich vu cong truc tuyén bao dam yéu cau tai khoan 2, Piéu 14
Nghi dinh s6 42/2022/ND-CP: “H¢ thong cung cap dich vu cong triec tuyen trén moi
truong mang phai co gzao dién than thién, dé sir dung, an todn, bdo mdt, ldy té chike,
cd nhdn lam trung tam”, S& Gido duc va Dao tao Kon Tum dé nghi:

- BO Phan tiép nhéan va tra két qua cua So Gido duc va Pao tao tai Trung tam
phuc vu hanh chinh cong tinh ding tai dia chi duong dan truy cép va cung cap thong
tin khdo sat nguoi dan va doanh nghiép trén cdc Trang Thong tin dién tir cua tinh;
huéng dan t6 chue, ca nhan cung cép thong tin khao sat trai nghiém nguoi dung dich
vu cong tryuc tuyen d6i v6i mdi hod so tiép nhan trong thoti gian khao sat: Tir ngay
25/9/2024 dén hét ngay 10/10/2024. Dia chi dudng din truy cap va cung cap thong tin
khao sat: https://form.gov.vn/7THHQWAhEO. Hoic st dung md QR dé khao sat (co
méa QR kém theo).

- Céc don vi thudc va truc thude S& Gido duc va Pao tao td chire tuyén truyén,
phé bién, trién khai dén can b9, cong chuc, vién chuc, nguoi lao dong, hoc sinh, cha
me hoc sinh va ngudi dan bang cac hinh thirc phi hop dé thuc hién cung cip thong tin
khao sat trai nghiém nguoi dung dich vu cong truc tuyén.

- Vin phong S¢ Gido duc va Pao tao ding tai dia chi duong dan truy cap va
cung cap thong tin khdo sat nguoi dan va doanh nghiép trén Trang Thong tin dién tir
(Website) cia Nganh.

S¢ Gido duc va Pao tao dé nghi Bo Phan tiép nhan va tra két qua cua S¢ Giao
duc va Pao tao tai Trung tdm phu vy hanh chinh cong tinh Kon Tum quan tim phoi
hop trién khai thuc hién; cac don vi thudc va truc thudc S Gido duc va Pao tao khan
treong trién khai thyc hién./.

Noi nhgn: KT GIAM DOC
- Nhu trén;

- VP UBND tinh (béo céo);

- Giam dbc S& GDDT (béo céo):
- Cac PGD So GDDT (dé biét);
- Luu: VT, VPro).
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PHU LUC
MAu Phiéu khao sat Trai nghiém ngwoi sit dung dich vu cong truc tuyén

I. Muc dich khao sat
Khao sat nhim nang cao hiéu qua cung cip va st dung DVCTT trén dia ban
tinh Kon Tum d6i voi Hé thdng thong tin giai quyét tha tuc hanh chinh tinh tai dia
chi dang nhap (https://dichvucong.kontum.gov.vn) theo yéu cau tai khoan 2 Piéu
14 Nghi dinh sb 42/2022/ND-CP ngay 24/6/2022 ctia Chinh phi.
I1. Thoi gian khao sat
. Thoi gian khao sat: T ngay 25/9/2024 dén hét ngay 10/10/2024
I11. N§i dung khao sat:
1. Théng tin cd nhan
« Ho vatén:
o Dia chi email:
. Sb dién thoai:
« bDia chi:
2. Mitrc d9 sir dung dich vu cong truc tuyén
« Ban da sur dung dich vu cong truc tuyén bao nhiéu lan trong nam qua?
o []1-214n
o [] 3-5 lén
[ ]Hon 5 lan
o [ ] Chua tirng st dung
3. Panh gia vé giao dién va tinh niing
« Ban co thiy giao dién cua cong dich vu cong truc tuyén d& sir dung khong?
o []RAtdE
o []Dé
[ ] Binh thuong
o []1Khé
o []RA&tkhoé
o Céc tinh ning trén cong dich vu cong truc tuyén c6 dap Gmg nhu cau cta ban
khong?

o

@)

o

[ ] Pap ung day da
o [] Dap u’ng mot phan
o []
o [ ]DPap tng
o [ ] Khong dap ting
4. Trai nghiém st dung dich vu
o Ban co6 gdp kho khan gi khi st dung dich vu cong truc tuyén khong?
o []I<h6ng
o []Co. Néu co, vui long mo ta chi tiét kho khan ban gap phai:....



5. Panh gia vé thoi gian xir Iy
o Thoi gian xir 1y yéu cAu cua ban trén céng dich vu cong truc tuyén c6 nhanh
chong khong?
o []Ré&t nhanh
[ 1 Nhanh
[ ] Binh thuong
o []Cham
o []RAt chim
6. Panh gia vé hd tro ngudi sir dung (nguwdi ndp hd so truc tuyén)
« Ban c6 hai long voi su hd tro tir nhan vién khi sir dung dich vu cong truc

o

@)

tuyén khong?
o []Rat hai long
o []Hailong

(©]

[ ] Binh thuong
[ ] Khéng hai long
o []Rét khong hai long
7. Panh gia mirc do than thién
« Ban c6 thay cong dich vu cong tryc tuyén than thién v6i ngudi dung khong?
[ ] R4t than thién
[ ] Than thi¢n
[ ] Binh thuong
o [ ] Khong than thién
o []Rét khong than thién
« Ban c6 gap kho khin gi khi tim kiém thong tin trén cong dich vu cong truc
tuyén khong?
o []Khong
o []Co.Néu co, vui long mé ta chi tiét kho khan ban gip phai:. ..
8. Y kién khac vé viéc sir dung tién ich d6i véi hé thong
. Viéc dang nhap bang VNelD hién nay ctia ban vao hé thdng c6 gap kho

@)

(©]

@)

@)

khéan gi khong?
o []Co. Néu co, vui 1ong mé ta chi tiét kho khin ban gip phai:. ..
o []Khbéng
« Viéc thanh toan truc tuyén trén hé théng hién nay c6 gip kho khan gi
khong?
o []Co. Néu co, vui 1ong mé ta chi tiét kho khin ban gip phai:. ..
o []Khbéng

9. Pé xuit cai tién
« Ban c6 dé xuat gi dé cai thién dich vu cong tryc tuyén khong?
10. Théng tin noi ndp ho so
« Vui 10ng cung cép thong tin noi tiép nhan ho so thi tuc hanh chinh ban
thuong thuc hién:



[ ] Cép tinh
[1Cap huyén
o [] Cép xa
o Noindp hOosocuthé:. ..o
Vui 1ong cung cap thong tin hé thong ban thuong ndp hd so dich vu cong
truc tuyén
o []Hé thdng thong tin giai quyét thu tuc hanh chinh tinh Kon Tum

e}
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